
TSANet is a global collaborative alliance consisting of 
hundreds of companies working together to improve 
their shared customers’ support experiences.

 � Quickly establish the Vendor and Channel relationships 
you need to support your customers

 � Use TSANet’s Legal and Operational infrastructure to 
solve problems faster

T H E  WO R L D ’S  L A R G E S T  V E N D O R  & C H A N N E L  T E C H  S U P P O R T  A L L I A N C E

S O L V E  M U L T I  V E N D O R  P R O B L E M S  F A S T E R  &  E A S I E R  W I T H  T S A N E T

W H Y  J O I N ? 

“ T S A N E T I S  T H E SM A R T 
SO LU T I O N FO R I N D US T RY 
M U LT I  V EN D O R SU PP O R T.” 

Armando Calderon 
IBM Corp

500+
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YOUR 
LOGO 
HERE



H O W  I T  W O R K S

Your team is working 
a customer issue that  
requires assistance 
from another Member

Your team uses the 
Member Web or Case 
Exchange to directly 
engage and collaborate 

Members work together 
to resolve the issue 
resulting in a great 
customer experience

 � A standard legal framework agreed by the industry’s largest companies enabling a 
common approach to multi vendor support 

 � Tools for collaboration with other Members including the Member Web and system 
integration with Case Exchange

 � A flexible platform for working with your global partners

W H AT  YO U  G E T

M E M B E R S H I P  O P T I O N S
L I M I T E D  $5 0 0 ·  B A S I C  $3,0 0 0 ·  P R E M I U M  $6 ,0 0 0
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