
Fast Track Partner Collaboration Through TSANet’s 
Integrated Solution Support Framework

S O LU T I O N  S U P P O R T  F R A M E WO R K

�� TSANet has 25 years experience creating collaborative 
platforms for 100’s of Vendor and Channel Members

�� Use the proven TSANet Legal framework to define 
service agreements with your partners

�� Use the flexible TSANet Operational framework to 
streamline collaboration with your partners

T S A N E T  F O R  S O L U T I O N  S U P P O R T

“Utilizing TSANet’s common 
framework, our members 
provide a streamlined path for 
working with their partners 
resulting in improved speed, 
quality and customer experience 
for our Members’ solutions.“

Dennis Smeltzer, TSANet

E X A M P L E :  E N T E R P R I S E  S O L U T I O N

N E T W O R K  V E N D O R

S T O R A G E  V E N D O R

C H A N N E L  PA R T N E R S

H A R D WA R E  V E N D O R

S O F T WA R E  V E N D O R

L E G A L  & O P E R AT I O N A L 
F R A M E W O R K 



C U S T O M I Z E  YO U R  C O L L A B O R AT I O N

E A S I L Y  &  C O N F I D E N T L Y  S U P P O R T  Y O U R  C U S T O M E R S  W I T H  T S A N E T

Collaborate Within Your 
System

V I S I T  T S A N E T. O R G

Team Site Collaboration 
Portal

T E A M  S I T E  C O L L A B O R AT I O N  P O R TA L

C O N V E R S AT I O N S C A S E S F I L E S T O O L S

The online portal provides tools for 
collaboration, document sharing 
and unique features specific to your 
requirements.

Case Exchange provides the ability 
to collaborate with other companies 
through your existing support process.

Your System

Your Partners

FlexPod Case Study

The FlexPod Solution Support 
Program includes not only NetApp 
and Cisco, but also an ecosystem of 
technology partners such as Citrix, 
Microsoft, Red Hat and VMware.


