TS ANET

Fast Track Partner Collaboration Through TSANet's
Integrated Solution Support Framework

TSANET FOR SOLUTION SUPPORT

TSANet has 25 years experience creating collaborative

“Utilizing TSANet’s common
platforms for 100’s of Vendor and Channel Members framework, our members

provide a streamlined path for
Use the proven TSANet Legal framework to define working with their partners
service agreements with your partners resulting in improved speed,

quality and customer experience
Use the flexible TSANet Operational framework to for our Members’ solutions.”
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EXAMPLE: ENTERPRISE SOLUTION



EASILY & CONFIDENTLY SUPPORT YOUR CUSTOMERS WITH TSANET

Team Site Collaboration

Portal ‘

TEAM SITE COLLABORATION PORTAL
The online portal provides tools for . . . @
CO"aboratiOﬂ, document Sharing CONVERSATIONS CASES FILES TooLs

and unique features specific to your
requirements.

Collaborate Within Your
System
Your Partners

\ : Case Exchange provides the ability

to collaborate with other companies

Your System

through your existing support process.

FlexPod Case Study ' 'c||'s'é|<;' B Microsoft
The FlexPod Solution Support

Program includes not only NetApp I NetApp ‘ rednat
and Cisco, but also an ecosystem of

technology partners such as Citrix, .

Microsoft, Red Hat and VMware. ClTR!X® vmware

CUSTOMIZE YOUR COLLABORATION VISIT TSANET.ORG




