
Introduction to TSANet



What is TSANet…

TSANet is a global collaborative alliance consisting of hundreds of companies 

working together to improve their shared customers’ support experiences. 
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Why Join TSANet…

❑ A proven Not-For-Profit Vendor Neutral 
Organization focused on Multi Vendor Support 

❑ Quickly establish the Vendor and Channel 
relationships you need to support your customers

❑ Use TSANet’s Legal and Operational infrastructure 
to solve problems faster
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“TSANET IS THE SMART 

SOLUTION FOR INDUSTRY 

MULTI VENDOR SUPPORT”

Armando Calderon
IBM Corp



How does it work…
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Your team uses 

TSANet Connect to 

directly engage and 

collaborate



Membership Relationship Structure
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❑ Many to Many (Open Groups Basic/Premium)

❑ Members within the group can collaborate 
with all other members

❑ Basic: Next Business Day, Premium: 24/7/365

❑ Mutual Customer is required

❑ Basic or Premium members can create Partner 
Groups 

❑ Groups can be Many-Many, One-Many or    

One-One

❑ Host Member(s) customize the requirements

❑ Invite existing members or new Limited 

members

Open Groups Partner Program Groups

Premium Members Basic Members

Mutual Customer



TSANet DEMO 

Existing Member Web



What to know about
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❑ Formed Based Approach 

❑ Simplified to focus on creating or acknowledging a collaboration  

❑ Standard Email workflow or integration into CRM or other Collaboration 
Tools

❑ Does not track or capture case or customer data – Data Protection / Privacy 
Issues are addressed  



Sender Experience – How to use – Find a Member...
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Type in the name of the 

company or department.   
This is a dynamic search

Use the pulldown to view and 

select from your favorites.   Easily 
add favorites by selecting          on a 

process form



Sender Experience Create a Collaboration Case…



Sender Experience (email received after placing a call)



Receiver Experience (email received from another member)



Receiver Experience (Form to acknowledge case)



To Learn More…

Membership@TSANet.org

TSANet.org


