
Introduction to TSANet
Limited Members



What is TSANet

TSANet is a not-for-profit global collaborative alliance consisting of 800+ companies 
working together to improve their shared customers’ support experiences. 



TSANet Provides

1. Legal Framework for Multi Vendor Support
2. ISO 27001/27701 Certified Process and System 

for collaborating with other Members
3. Sharing of Technical Knowledge and Support 

Best Practices with other Members
4. Support for your Technology Partner Programs 

and Solution Support Models

ü Code of Conduct
ü Confidentiality
ü Service Level 
ü Data Protection



Limited Member Overview
1. Creates a bi-lateral support collaboration 

path with the host à Customer confidence 
that their validated solutions are supported 
by both Vendors

2. Benefits for the Host – An efficient way to 
manage 100’s of Partners using a best 
practices framework

3. Benefits for the Limited Member –
Common way to collaborate with Partners 
and benefit from other TSANet Features 
such as Technical Knowledge Exchange



Limited Membership – $500/Relationship/year

Technical Knowledge Exchange

Attend technical sessions 
from other Members on 
products, technologies and 
troubleshooting methods

Relationships TSANet Connect Access Partner Programs
Limited Members have a 
relationship with one or 
more Members.

TSANet Connect allows 
collaboration requests 
between Members

Limited Members join 
Partner programs hosted by 
Elite Members.

Best Practice Webinars
Access to Best Practice 
webinars on multi vendor 
support and other topics.

Onboarding Process
Account setup and 
validation of the members 
inbound collaboration 
process.

Host Pay Models also exist (Host pays for Limited Member)
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Complete Form

Work the case – Email, Phone, B2B or Team Site
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Web or Integration

Search Member New Case

Email or JSON
Email or JSON

Update Case

Email or JSON
Email or JSON

Initial Response

Web Form or JSON



Support Engineer Experience - Submit

1. Engineer selects the Host Member
2. Engineer fills out process form.  System auto-

populates their contact details, and they enter:
q Their Case#
q Problem Details
q Common Customer Details
q Select Priority



Support Engineer Experience – Email Handshake

Engineer gets an email back 
from the system that includes 
Escalation Instructions to use 
if they do not get a response 
or need to escalate the issue 
during the resolution process

Email initial response back 
from the receiving Member 
that includes Case Number 
and Engineer Contact details



Requesting new relationships

1. Search for the member 
that you want to create 
a relationship with 
(Example IBM)

2. Fill out the form and 
press submit

Limited Members can add the Partners they need or look at other Membership Levels



Membership Levels Limited 
Members



DEMO



Technical Knowledge Exchange

q Access to technical sessions on products, 
technologies, and troubleshooting from 
Members

q Sessions are 1 hour long and cover technical 
topics from top Members.   Sessions are 
recorded for viewing by all Members

q Regional Focus Groups select topics based on 
Member feedback.  Sessions are done in each 
region and available globally

q English and Japanese sessions are available

StandardLimited Premium Elite



Learn More at TSANet.ORG


