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TSANet Connect 2.0 Overview

Bi-directional Create, Notes and Case Updates with All Members 

Integration 
FrameworkIntegrated Member WebApp WebApp Member

Email Updates
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Connect 2.0 - Collaboration Process



Support for all Partner Models
C

o
lla

b
or

at
iv

e 
Su

pp
o

rt
 M

o
de

l

Supporting a Common Customer 
(Customer Entitlement Required)

Customer

Vendor A Vendor B
Bi-directional Process 

(Technical Collaboration)
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Solution Support

Supporting an Integrated Solution 
(Example OEM, Solution Support)

Customer

Vendor A Vendor B
Member Defined Process 

(Technical Escalation)

Collaborative Support



TSANet Connect 2.0 Timeline

Technology 
Committee

2022

Develop Solution
2023

Beta Release
Jan 4, 2024

(Unlocked SFDC)

WebApp Live
July 12, 2024

Sept Update
Sep 1, 2024

Cloudflare
Sep 27, 2024

Nov Update
Nov 15, 2024

(GA-Managed SFDC)



Salesforce Package

Managed PackageUnlocked Package

2H2023 1H2024 2H2024

✓ Develop Integration 
Framework

✓ Develop Salesforce Package
✓ Demo and gather feedback 

from Members

✓ Work with Elite Members to 
Integrate (Red Hat and IBM)

✓ Enhance Framework and 
Salesforce package as 
needed

✓ Continue work with Elite 
Members to Integrate

✓ General availability of 
Salesforce Managed Package



Managed Package

1. General Availability Nov 15, 2024 

• Early access Sept 26 for Beta Members

2. Uses TSANet APIs (improved based on feedback 
from Beta Members)

3. Complete solution with UI elements 

4. Introduces Flow Actions so Members can create 
custom UI Elements and workflows designed for 
their Case Process



Salesforce Package 

TSANet Case Object

1. Uses TSANet APIs
2. Inbound workflow to allow 

members to create or Link to 
a case and make an initial 
response

3. Related Response Object 
used for initial response and 
updates

4. Related notes for bi-
directional note exchange

5. Has separate permissions to 
allow assignment to CS team 
or Managers



Salesforce Package – LWC

Lightning Web Component

1. Can be added to the Case Record (or 
could be part of flow action)

2. Used to create new collaborations 
and track updates to existing 
collaborations

3. All notes and updates sent to the 
case feed

4. Destination Member could be 
integrated Member or WebApp 
Member (no change in functionality)

Search for the Member

Form auto-populates data based on 
related Case.  Engineer fills in other 

fields as needed. 

(1)



Salesforce Package – Flow Actions

1. Used to create custom UI 
elements and workflow

2. Provides members with the 
ability to use the managed 
package and add to existing 
screens

3. Configure custom inbound 
or outbound workflows 

Screen
Search 

Screen
Member form 

Create Record
TSANet Case



Next Steps for Members

Setup your Sandbox to TSANet Beta Environment (NOW) 

1. Install in sandbox and answer questions (TSANet + Member).

2. TSANet Salesforce developer is available for assistance.

3. Test cases used to validate end-end process flows.

Production Deployments (Nov-Dec)

1. When ready to move to production (TSANet + Member)

2. Functionality in Salesforce could be limited to a set of pilot users if needed

3. WebApp remains available (Both can be used at the same time)



DEMO
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