
Introduction to TSANet



The Technology Vendor Support Alliance

TSANet is a not-for-profit global collaborative alliance consisting of 900+ companies 
working together to improve their shared customers’ support experiences. 



Membership Levels Limited 
Members



Member Benefits



TSANet Collaboration Framework

Limited Members



Best Practices



❑ The System that all Members use to 
collaborate with other Members

❑ Bi-directional Create, Update, and 
Notes

❑ ISO27001, ISO27701, and Microsoft 
SSPA certification 

❑ 2024 - WebApp, Salesforce Package, 
Custom API integrations

❑ 2025 - MS Dynamics, Others



Go to connect.tsanet.org 

1. Find your company or go 
directly to your company login 
page: yourdomain.tsanet.org

2. Login or create an account

3. Premium and Elite Members can 
configure Single Sign-on.   
Requirement for new 
Collaboration Feed



WebApp Overview

1. Navigation
2. Membership Level
3. New Collaboration
4. Filter Existing 

Collaborations
5. List of Collaborations
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User Experience - Submit

1. User searches for Member company and selects a 
process.  User can also pin favorites

2. System guides user through exceptions such as 
request relationship or missing Partner

User fills out the process form. 
❑ Their Case#,  Problem Details,  Common Customer Details
❑ Select Priority (The system will display SLA response time)
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Exchanging notes & Response Update

1. Select the case from list
2. Details of the case
3. Escalation instructions
4. Close Case or Update initial 

response
5. Add notes.  Sends notification 

to the other user
6. History of notes feed available 

for Premium and Elite members 
with SSO
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User Experience – Emails

Engineer gets an email back 
from the system that includes 
Escalation Instructions to use 
if they do not get a response 
or need to escalate the issue 
during the resolution process

Email initial response back 
from the receiving Member 
that includes Case Number 
and Engineer Contact details



Integrated User Experience - Salesforce

❑ Outbound – Same 
experience as Web

❑ Integrated to Salesforce 
Case

❑ All updates and Notes in 
the Case Feed



Integrated User Experience – MS Dynamics

❑ Same experience 
as Salesforce

❑ Integration to 
Case / Timeline



Regional Focus Groups

❑ These groups aim to define shared challenges with  
Technology Support and work together on solutions. 

❑ Each Region meets 2 times/year – In Person and 
Remote attend options

❑ The group also provides input on reviewing and 
influencing TSANet’s strategy.



Find Regional Focus Group Meetings



Questions?
membership@tsanet.org

mailto:membership@tsanet.org
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